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K2 Software Description                                                               
DIR Discount % 

off MSRP 

K2 Internet connector license for K2 [blackpearl] 3.70% 

K2 Production Server License 3.70% 

K2 Internal Named User Licenses 3.70% 

K2 Non-Production Server License 3.70% 

K2 connect Production Server License 3.70% 

K2 connect Non-Production Server License 3.70% 

K2 Non-Production Servers - Subscription - (Calculated at the listed price of every $100 to the 
total amount of software license owned) 3.73% 

K2 smartforms Production Server License 3.70% 

K2 smartforms front end Server License 3.70% 

K2 smartforms Non-Production Server License 3.70% 

K2 Users License - No rights to internet connector (Internal) - 1- 4,999 users 3.70% 

K2 Users License - No rights to internet connector (Internal) - 5,000 + users 3.69% 

K2 Production Server Bundle - Up to 500 users 3.70% 

Premier Support - Everday After-hours Support (24/7) per unit - (Calculated at the listed price of 
every $100 to the total amount of software license owned) - ONLY USED when purchasing 
support renewals. 3.73% 

Premier Support - Multi-regional Support (1 additional region) per Unit - (Calculated at the listed 
price of every $100 to the total amount of software license owned) - ONLY USED when 
purchasing support renewals. 3.73% 

Premier Support - Multi-regional Support (2 or more additional regions) per Unit - (Calculated at 
the listed price of every $100 to the total amount of software license owned) - ONLY USED 
when purchasing support renewals. 3.73% 

Premier Support - Extended Support per Unit - (Calculated at the listed price of every $100 to 
the total amount of software license owned) - ONLY USED when purchasing support renewals. 3.68% 

Annual Maintenance and support for K2 Software - Gold level support (Calculated at the listed 
price of every $100 to the total amount of software license owned) - ONLY USED when 
purchasing maintenance renewals. 3.71% 

Annual Maintenance and support for K2 Software - Gold level support - purchase over $150K - 
(Calculated at the listed price of every $100 to the total amount of software license owned) - 
ONLY USED when purchasing maintenance renewals. 3.70% 

Annual Maintenance and support for K2 software purchased before 1st January 2011 - Gold 
Level Support - (Calculated at the listed price of every $100 to the total amount of software 
license owned) - ONLY USED when purchasing maintenance renewals. 3.70% 

K2 Titanium Level Technical Support (Minimum of 40 days - travel and living included) 3.70% 

K2 Services - Technical Infrastructure - first 400 hours 3.70% 

K2 Services - Senior Infrastructure - first 400 hours 3.70% 

K2 Service Credits (prepayment) - for REMOTE services - 1-500 credits 3.70% 

K2 blackpearl User Licenses 500 – 2,499 3.70% 

K2 blackpearl User Licenses 2,500 – 4,999 3.69% 

K2 blackpearl User Licenses 5,000 – 14,999 3.70% 

K2 blackpearl User Licenses 15,000 – 19,999 3.69% 

K2 blackpearl User Licenses 20,000 – 39,999 3.70% 

K2 blackpearl User Licenses 40,000 and up 3.69% 
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K2 Software Description 
DIR Discount % 

off MSRP 

K2 blackpearl User Bundle License 100 - 500 3.70% 

K2 connect Production, Staging and Standby Server Licenses 3.70% 

K2 blackpearl Production, Staging and Standby Server Licenses 2010 3.70% 

K2 connect Production, Staging, and Standby Server Licenses 2010 3.70% 

K2 smartforms Production Server License 3.70% 

K2 smartforms Non-Production Server License 3.70% 

K2 smartforms User Licenses 1-999 3.69% 

K2 smartforms User Licenses 1,000 – 2,499 3.71% 

K2 smartforms User Licenses 2,500 – 15,000 3.70% 

K2 blackpoint Enterprise Edition Server License 3.70% 

K2 blackpoint Non-Production Server License 3.70% 

  

Software as a Service (SaaS) Description 
DIR Discount % 

off MSRP 

Annual subscription for Appit-Success Starter License for the first 100 users.  Upon expiration of 
the annual subscription period, the Licensee shall cease use of such software licensed for use.  
Calculated at monthly rate of $500 for the first 100 users. 

3.00% 

Annual subscription for Appit-Success Starter License for additional users (after the initial 
purchase of K2APPIT01 above).  Upon expiration of the annual subscription period, the 
Licensee shall cease use of such software licensed for use.  Calculated at monthly rate of $2 
per user.  

3.00% 

Annual subscription for Appit-App Builder License for the first 100 users.  Upon expiration of the 
annual subscription period, the Licensee shall cease use of such software licensed for use.  
Calculated at monthly rate of $700 for the first 100 users. 

3.00% 

Annual subscription for Appit-App Builder License for additional users (after the initial purchase 
of K2APPIT02 above).  Upon expiration of the annual subscription period, the Licensee shall 
cease use of such software licensed for use.  Calculated at monthly rate of $3 per user.  

3.00% 

Annual subscription for Appit-Premier License for the first 100 users.  Upon expiration of the 
annual subscription period, the Licensee shall cease use of such software licensed for use.  
Calculated at monthly rate of $1,000 for the first 100 users. 

3.00% 

Annual subscription for Appit-Premier License for additional users (after the initial purchase of 
K2APPIT02 above).  Upon expiration of the annual subscription period, the Licensee shall 
cease use of such software licensed for use.  Calculated at monthly rate of $4 per user.  

3.00% 

Annual subscription for On-premise implementation (in addition to the cloud services) for any of 
the Appit license purchases above).  Upon expiration of the annual subscription period, the 
Licensee shall cease use of such software licensed for use.  Calculated at monthly rate of $1 
per user based on the current number of subscribed users.  

3.00% 
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Related Services Description 
DIR Discount % 

off MSRP 

Document Management Technical Services Per Hour 24.50% 

Document Management Preservation/Scanning Per Book 24.50% 

Document Management Preservation/Scanning Per Page 24.50% 

Records Scanning Per Page 24.50% 

Records Indexing Per Hour 24.50% 

Document Handling Per Hour 24.50% 

Onsite Records Services Per Hour 24.50% 

Onsite Records Services (Project Based) - Per Day 24.50% 

Mobile Application Technical Services Per Hour 24.50% 

Film Scanning Per Frame 24.50% 

 

Related Services Description 
DIR Discount % 

off MSRP 

Project Management Services 30.00% 

Solution Discovery Services  30.00% 

Implementation Services 30.00% 

Integration Services 30.00% 

Legacy DataBase and Document Conversion Services 30.00% 

Workflow Configuration Services 30.00% 

Case Management Configuration Services 30.00% 

Hardware Configuration Services 30.00% 

Go Live Support 30.00% 

Optional Description 
DIR Discount % 

off MSRP 

Annual Support Plan Bronze 20.00% 

Annual Support Plan Silver 20.00% 

Annual Support Plan Gold 20.00% 

Technical Training - System Administration Class (on-line) 20.00% 

Technical Training - Introduction to Workflow Class (on-line) 20.00% 

Technical Training - Advanced Workflow Class (on-line) 20.00% 

Technical Training - Workview Case Management Class (on-line) 20.00% 

Technical Training - API Certification Class (on-line) 20.00% 

Technical Training - Advanced System Administration Class (on-line) 20.00% 

Block Time Support (per hour) 20.00% 
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